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CITY OF LOS ANGELES 


1,200 


Weekly Snapshot June 09, 2019 - June 15, 2019: 
Bulky Item Collection Service Requests by Council District 



“ 



Percent Completed by Next 
Collection Day: 98.0% 
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24-Hour Customer Care Center 
1-800-773-2489 


www.lacitysan.org 
ny© @lacitysan 
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CITY OF LOS ANGELES 
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Bulky Item Collection Service Requests by Council District 
May 2019 - Updated Monthly 
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24-Hour Customer Care Center 
1-800-773-2489 
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CITY OF LOS ANGELES 


Bulky Item Collection Service Requests by Council District 
January 2019 - May 2019 
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24-Hour Customer Care Center 
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CITY OF LOS ANGELES 


Weekly Snapshot 06/14/19: June CSLA Open/Pending Illegal Dumping Service 

Requests by Council District 


70 



24-Hour Customer Care Center 
1-800-773-2489 


www.lacitysan.org 
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CITY OF LOS ANGELES 


MYLA311: Clean Streets LA Illegal Dumping Service Requests by 

Council District May 2019 

Total Average Response Time 
May 2019: 6 Days 
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24-Hour Customer Care Center 
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CITY OF LOS ANGELES 


Weekly Snapshot 06/14/19: June CSLA Illegal Dumping Service Request Ages 

Based on Ticket Creation Date 
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24-Hour Customer Care Center 
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Weekly Snapshot 06/14/19: June CSLA Open/Pending Homeless Encampment 

Service Requests by Council District 
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CITY OF LOS ANGELES 


MYLA311: Clean Streets LA Homeless Encampment Service Request by 

Council District May 2019 


Total Average Response Time 
May 2019: 17 Days 


1, SOI 




CD 1 

CD 2 

CD 3 

CD 4 

CD 5 

CD 6 

CD 7 

CD 3 

CD 9 

CD 10 

CD 11 

CD 12 

CD 13 

CD 14 

CD 15 

Total 

Daily 

Average 

■ Total Pending 

536 

604 

232 

576 

456 

565 

242 

331 

1551 

341 

464 

75 

1140 

1144 

134 

3,491 

336 

Closed in May 

167 

239 

65 

191 

193 

243 

93 

133 

250 

171 

292 

15 

195 

173 

62 

2,497 

114 

Total 

703 

343 

297 

767 

654 

313 

340 

514 

1,301 

512 

756 

90 

1,335 

1,317 

246 

10,933 

499 


24-Hour Customer Care Center 
1-800-773-2489 


www.lacitysan.org 
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CITY OF LOS ANGELES 


Weekly Snapshot 06/14/19: June CSLA Homeless Encampment Service Request 

Ages Based on Ticket Creation Date 


Open/Pending 
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24-Hour Customer Care Center 
1-800-773-2489 


www.lacitysan.org 
ny© @lacitysan 













































CITY OF LOS ANGELES 
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May 2019 CSLA Tonnage 

Updated Monthly 


CITYWIDE BREAKDOWN 
26% Homeless Encampments 
74% Illegal Dumping 
1438 Tons Collected 



24-Hour Customer Care Center 
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CITY OF LOS ANGELES 


Customer Care Center Call Volume and Wait Times: May 20, 2019 to June 18,2019 



I Incoming Calls 


Calls Answered *™»Avg Wa it Tim e 


Target Wait Time 


24-Hour Customer Care Center 
1-800-773-2489 
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www.lacitysan.org 
ny© @lacitysan 


Average Wait Time in Minutes 








































































































